
Annual Report 2009-10

A Fair Society for Families



S P A N  A N N U A L  R E P O R T  2 0 0 9 - 1 0

SPAN’s aims are to:

1 Support single parents to empower themselves and take
control of their lives

2 Give a voice to one parent families from diverse
backgrounds and cultures living in poverty and isolation

3 Support the development of user-led family groups

4 Work with organisations and decision-making bodies 
in developing partnerships to improve policies for one
parent families 

5 Celebrate our diversity, our children, our lives

Mission Statement



This last year SPAN has gone from
strength to strength delivering on the
aims of our mission statement in all
our flagship projects. I would like to
thank the staff, volunteers and
trustees and the people who support
us for the hard work involved. 

SPAN Study Centre, the Strengthening Families
Strengthening Communities(SFSC) parenting programme
and www.onespace.org.uk are achieving great
successes supporting single parents to empower
themselves and take control of their lives. 
The Study Centre is working with many more partner
groups in the community to achieve this end. The SFSC
parenting programme is working with new groups 
of vulnerable families in temporary accommodation
including young mothers and women with experience 
of domestic violence. 
Our One Space site reached over 67,000 new parents in
the last year across the country, providing a high level of
emotional and practical help to isolated families. The site
has been re-vamped with very positive feedback from
users who in addition to the facilitated forums and on-line
resources, can now tap into what is going on in their area
in “Your Local.” 

SPAN’s 1:1 Money Advice Service delivered 
in partnership with Citizens Advice has helped single
parents to overcome their debt and money problems. 
SPAN has strengthened the sustainability of user-led
family groups across the South West, with our capacity
building training course, Grow Your Group, and
supported community empowerment projects to
successfully influence local decision-makers. 
Our Policy and Research team are giving voice to
single parents living on benefits through our peer
research project with an aim of improving their life
chances. The team worked alongside national partners
with the Department of Work and Pensions, to improve
welfare reform policies with greater consideration given
as a result, to the needs of parents and children. 
However, with the impact of the recession and the
spending cuts on families, and the new requirement for
single parents to look for work when their children are
5, we have to ask the question, “Are our children valued
in society?” SPAN needs to continue to lobby ensuring
that grassroots voices are heard as your children are
our future. 

Grace Allen

Chair’s Report
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This last year SPAN has grown
and thrived. In spite of the
challenging economic
environment, our flagship
projects highlighted in this report
continue to develop both core
delivery and new partnership

work in support of families living in disadvantaged
and isolated situations.

There are over 2 million single parents bringing up 3
million children on their own, almost a quarter of all
families. 52% continue to live in poverty. Addressing
poverty and disadvantage should be the responsibility
of everyone in society, underpinned by government
policies and resources. With this in mind, SPAN drew
together contributors from many different sections of
society in November last year at our national event in
Westminster, “Empowering Single Parents Out of
Poverty.” The conference was addressed by leading
politicians, from different parties, with contributions on
roundtables from a wide range of stakeholders

including single parents, one parent family groups, 
Job Centre Plus representatives, civil servants, family
practitioners, anti-poverty specialists, researchers and
grant making bodies. Between us, we highlighted five
critical areas:

l Financial security for ALL families

l Aiming high through education and training

l Promoting children’s and single parents’ well-being 

l Quality childcare addressing the needs of children
and paid work

l Community empowerment and participation

These objectives provide the basis for SPAN’s
Manifesto 2010 – 2015. We are grounding our policy
and project delivery work on these objectives. They
inform the themes for SPAN’s forthcoming Annual
Event, “A Fair Society for All Families” and my work 
on the Department of Work and Pensions Social
Inclusion Advisory Committee and other national
consultative groups. 

Chief Executive’s Report:
Working towards a Fair Society for All Families



Future Partnership Work and Funding

In the present economic climate, we face greater
challenges than ever working to ensure that single
parent families are not further excluded. Partnership
work with both strategic and grassroots delivery
organisations remains the critical way forward,
maximizing resources and diversifying 
funding opportunities. 

1 We will continue to work in developing new
partnerships that support disadvantaged families 
in furthering their life chances through empowerment,
parenting support, gender equality, and anti-poverty
initiatives. Key partners continue to be the Race
Equality Foundation, Oxfam, Citizens Advice, SCOOP
Aid, the Family Education Development Trust and
local self-help family projects across the country.

2 We will continue to work in collaborative partnerships
with organisations involved in national and local
government initiatives, increasing access to
resources for the most disadvantaged in society.
This work will clearly be impacted on by the autumn
spending review. We believe however, that SPAN’s
expertise in delivering training, life coaching and
community empowerment support to family self-help
groups at a grassroots level will stand us in good
stead, as will the new learning platform on SPAN’s
One Space site. 

I feel very privileged working for SPAN. Every day 
is different, interesting and challenging. Above all 
I am inspired by and celebrate the often extraordinary
advances that single parents make to improve their
lives, their children’s lives and the life of the
communities in which they live. 

Sue Cohen
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With the implementation of the Welfare Reform Act, 
the Policy and Research team successfully worked with
senior civil servants to ensure that greater account was
taken in the regulations of parenting responsibilities,
family friendly working, childcare needs and training,
for all single parents transferring from Income Support
to Job Seekers Allowance (JSA). As they transfer, SPAN
is also lobbying for Job Centre Plus to provide a
transparent menu of opportunities to single parents 
so that they are fully aware of those services and
resources that can help them advance. 

Our Policy and Parliamentary Officer Laura Dewar
represented these strategies at a Westminster level, 
in meetings, working parties and written responses 
to government departments and committees. This work
will accelerate with the new coalition government’s 
21st Century Welfare Reform consultations. 

SPAN’s policy work on welfare reform is informed 
by single parents themselves. We are especially well
placed with our BLF funded participatory research
project exploring the impact of welfare changes on the
lives of one parent families, concentrating on single

parents who have recently transferred to Job Seekers
Allowance. This empowering research initiative, 
last year recruited 11 single parent peer researchers,
who successfully completed the training programme
delivered by the University of the West of England.
They are now conducting interviews and in the process
exploring how public, private and voluntary sector
providers can better support parents in improving their
well-being, training opportunities and access to
sustainable employment. The final outcomes of this
research project will be published in 2012.

SPAN’s 1:1 Money Advice Service delivered in
partnership with Bristol Citizens Advice is informing
potential new social policy work on vulnerable
employment. An increasing number of single parents 
in the care industry have been found to be
experiencing poor employment terms and conditions
leading to greater money problems than if they were
living on benefits. SPAN, BCAB and members of the
University of Bristol’s Law Department will be exploring
the potential for new partnership work to effect change. 

Policy and Research



“People that have got a few qualifications from school, 
like GCSEs, they don’t want to be repeating Level 1 and 2
again, they want to go up to Level 3. Why because we are
single parents should we go for low paid jobs?”
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The second year of the One Space social networking
website service has been both productive and busy. 
It has continued to reach many more isolated single
parents across the country, supporting more than
100,000 since its launch in May 2008. Additional focus
on search engine optimisation, twitter and targeted e-
marketing has increased the number of single parents
and practitioners accessing the site. Our ‘new look’ 
One Space was launched in January at the Family
Information Direct national event at the Business 
Design Centre, London.

The website is
continuously being
improved with new
services for single
parents being added as
we identify more local
and national needs. 
A number of focus
groups in the South West
and North of England
have assured us that
One Space is a vital
resource for both parents

and practitioners. They have also helped identify gaps 
in information that we have now addressed with up-to-
the-minute articles on practical and emotional support
relating to money and debt issues, giving your child
permission to love the other parent and communicating
with your child about the absent parent.

2009 saw the launch of One Space’s vital Money
Survival Kit – a comprehensive guide to help single
parents make the most of their income and spending.
The service includes a budget calculator, developed in
conjunction with the CAB, a fun but very informative
myth-busting quiz as well as a multitude of articles
giving information about CM Options, CSA, grants and
loans, bankruptcy, money management, benefits, work,
housing and bills and much more. Single parents who
have complex money issues can also use our online 
1-2-1 email advice service, where expert advisors from
our partners in Scoop Aid provide practical advice
around all money-related issues.

Increased capacity in the team, with recruitment of
additional people and skills, has also meant that we
were able to develop our own directory of local support
and events for single parents all over England. 

www.onespace.org.uk



“I can’t tell you how much
this forum has meant 
to me, it has made me
focus on the issues and
look for solutions.”

“Think this website helping
a lot, reading other
people’s stories is slowly
helping and giving me
courage to go on.”

“Hi all, thank you for your
lovely replies I’ve been sat
here reading them and
crying I’ve forgotten what
its like to hear nice words!
You all seem so amazing
and coping brilliantly it
makes me feel so much
better and gives me hope
for the future.”
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During the last year the highly regarded Strengthening
Families Strengthening Communities (SFSC) parenting
programme has continued to develop across the South
West with Bath, North Somerset, Cornwall and Bristol
training more SFSC facilitators to deliver at a local
level. SPAN’s Parenting Support Officer Annie Oliver, 
in partnership with the Race Equality Foundation, 
is supporting and monitoring programmes across 
the South West region. 

Following funding from the Andrews Charitable Trust,
the SFSC team has also worked in partnership with
Shelter, Orbit Housing Association, Community
Resolve, Survive and Bristol City Council, to support
vulnerable families with housing and homelessness
issues. The aims of the programme are to promote
stronger family relationships and parenting skills, more
holistic links and sign-posting between agencies and 
to build up evidence for preventative work and whole
family approaches. The programme is intended to
provide a role model for how council and voluntary
sector agencies can work together. 

The partners run SFSC programmes and also offer
intensive family support for homeless and vulnerable
families with multiple and complex problems. This
includes support for young fathers who are living
separately from their children, support for women 
and children who have experienced domestic violence
and are in the process of being re-housed and the
provision of mediators for families with young people 
at risk of becoming homeless. 

Bristol City Council has commissioned SPAN to run
SFSC programmes across the city to empower
disadvantaged parents. We are lucky to have
developed positive relationships with many children’s
centres in this process. Another major achievement 
in this last year has been to set up a programme for
families with learning disabilities with Bristol People
First and additional from the Primary Care Trust. 

Parenting Support
Strengthening Families Strengthening Communities (SFSC)



Young Mothers SFSC Group – Orbit

“It has given me more understanding of how and why
children misbehave, it has shown me about how 
community works, and services that are available.”
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SPAN’s Empowering Family
Self Help Groups project has
been busy over the past year
working with a wide range of
small family support groups
across the South West of
England. Funded by
Capacity Builders under the
‘Improving Reach’

programme and working with the Family Education
Development Trust in Devon, the project provides
training and funding for volunteers to enable them 
to manage their groups effectively and keep them
running in the longer term. 

SPAN’s ‘Grow your Group’ 8 week training course 
is the main core offer, along with support for self-
identified local training for volunteers. This year we
have worked with 149 volunteers and 35 groups in total
with groups that include young parents, grandparents,
parents supporting young people with Downs
Syndrome, local parent forums and parents of children
moving to secondary school. The intensive support we
have given to this array of groups has shown us just

how multi-faceted family support structures are and how
much dedication parents and carers contribute to
supporting their local communities on a voluntary basis.

To meet the training needs of such a vast diversity of
family support groups over a wide geographical area,
we have become more flexible with our delivery of the
“Grow your Group” course. Groups can now choose to
have selected sessions if they wish or the entire
course. We support further capacity building by
enabling volunteers who complete the course to keep
the training manual so that they can deliver the
activities with their own groups. This cascades learning
and develops the skills base of new volunteers.

Empowering Family Self Help Groups 

“We could not have done
this without the training
and support, we did not
know how.” 



Learning about the development needs of family
support groups is central to the project. We continue 
to work with a wide range of stakeholders. We
undertake outreach work with more isolated volunteers,
collaborate with community networks and voluntary
sector umbrella agencies, work with children’s centres
to train their parents and volunteers, and train local
community development workers to cascade “Grow
your Group” to local grass roots groups. This legacy will
enable groups to continue to benefit from the course
after the funding for this project ends in March 2011. 

“I’ve done a lot of speaking
in public. I went to Brussels
to represent SPAN. If you’d
told me 6 months ago that
I’d be doing something like
that I’d have said no way
and that’s down to the
SPAN staff”. 

SPAN was also funded by the National Empowerment
Partnership and Oxfam to support seven small groups
in the SPAN network to participate in civic life and play
a part in influencing decision-makers. This very
successful project included Devon United Women,
Hartcliffe and Withywood Teenage Parent Project, 
SPAN Study Centre, the Amana Trust working with
Somali families, and the Asylum Care and Housing
project. Consultus, who externally evaluated the
project, reported very positive outcomes.
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SPAN Study Centre has had a very
successful year with lots of activities
and new exciting projects. Beating
the recession, the Study Centre
successfully secured new funding
from Lloyds TSB Foundation, the
Hardship Fund, Equalities and

Human Rights Commission and the Transformation
Fund. We also continued to work in partnership with
City of Bristol College and Bristol City Council bringing
learning opportunities to inner-city Bristol residents. 

Recognising the value of our work, the SPAN Study
Centre was selected by the Department for Work and
Pensions as the single project to represent the UK in
an EU funded film project showcasing successful anti-
poverty initiatives across Europe. Volunteer Naomi
Ross spoke about how the Study Centre has helped
her to turn around her life and get back on track. 

Other key achievements this year include: 

1 Over 150 single parents engaged in informal and
formal learning in SPAN Study Centre and in different
community venues. 

2 66 women engaged in ESOL (English for Speakers
of Other Languages) learning and sat exams. 

3 The launch of a new signposting service and
community action project funded by the Equalities
and Human Rights Commission. 20 volunteers have
benefited from advice and facilitator training through
this project so far. 

4 An Oxfam funded project enabling a group of single
parents to get more involved in policy-making
forums. Group members helped to organise the
celebration of International Women’s day at the
Council House and participated in an anti-poverty
conference in Brussels. They also spoke on behalf 
of single parents who have experienced poverty at
the launch of Bristol’s response to the European
Year combating poverty and social exclusion at the
Bristol Cathedral. 

5 Local residents involved in creating a vision for the
new Junction 3 Creative Learning Centre where we
will deliver some of our learning from the summer 
of 2012. 

Study Centre



6 The Study Centre as the lead partner in the ‘More
than Words’ project which brought a range of
creative learning opportunities centred around the
theme of ‘language’ to over 100 residents in inner-
city Bristol. Activities included photography, poetry,
painting, drama, cooking and dance. Learning was
shared with the wider community through the
celebration of the International Mother Language
Day at the City Museum and a final event in St
Paul’s. This project was delivered in partnership with
Bristol Libraries, Amana Education Trust and 2QAB. 

“SPAN Study Centre gives
me and other single parents
a way forward and open
doors for a better future. 
The support I receive here 
is excellent and I wouldn’t
have it any other way.”
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The Study Centre provides sessional childcare to
support volunteers and learners attending vocational
and non-vocational training both in the on-site crèche
and in mobile crèches delivered in local community
venues, schools and children’s centres. 133 children
were involved on site and 94 children off site. 105
children had English as a second language. 

The childcare team has been proactive in maintaining
structure and routine, whilst involving children in a
variety of interesting and absorbing activities. One of
the main areas of focus has been the continuing
implementation of the Early Years Foundation Stage
which has its roots in children learning through play,

using the outside
environment and
focused learning.
Staff have also
revised planning
and assessment
documentation to
ensure the crèche
fully meets the new
requirements. 

Training and developing the expertise of our crèche
staff remains a high priority in the continuing access 
to training on Child Protection, Pediatric First Aid
Training and courses to further develop their skilled
work with children.

In addition, the Study Centre Childcare Project has
delivered CACHE level 1 & level 2 accredited childcare
training embedded with ESOL, delivered an
Introduction to Childminding Practice and Paediatric
First Aid training and delivered short non-accredited
taster courses in crèche work and working in schools
and early years. 

Partnership work with City of Bristol College, the
Learning Communities Team, local schools and
children’s centres, is central in the delivery of this
project. 90% of the enthusiastic participants are from
black and Asian communities aspiring to move on 
into further training, and employment including self
employment. In the process they improve their
economic and social well-being.

Childcare



“Keep up the good work.”



S P A N  A N N U A L  R E P O R T  2 0 0 9 - 1 0

Income and Expenditure Account for the Year ended 30 June 2010
2010 2009 

Incoming Resources £ £
Grant income 1,376,760 759,737 
Investment Income 789 4,914 
Other Income 173,864 294,401 

Total Incoming Resources 1,551,413 1,059,052

Resources Expended
Governance Costs 1,562 1,472 
Charitable Activities 1,380,527 953,113 

Total Resources Expended 1,382,089 954,585 

Taxation on Investments 0 0 
Net Incoming Resources after taxation 
and before Transfers 169,324 104,467 
Transfer between Funds 0 0 

Net Incoming Resources for the year 169,324 104,467

Net Movement In Funds 169,324 104,467 
Total Funds Brought Forward 270,742 166,275 

Total Funds Carried Forward £440,066 £270,742 

Accounts
Balance Sheet as at 30 June 2010

Current Assets £ £
Debtors 197,878
Cash at Bank and in Hand 346,674

544,552
Current Liabilities
Creditors: amounts due within 
one year 104,486

104,486
440,066

£440,066
Capital and Reserves
General Reserve 139,582
Restricted Reserves 219,130
Designated Reserves 81,354

£440,066 

These figures are extracts for the Company’s statutory audited
accounts. Copies are available from the registered office on request.

Auditors : Harwood, Lane & Co, Bristol.
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(Chair)
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Patricia Alert, EAPN (Vice Chair)
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Mandy Barnes, SCOOP Aid
Elizabeth Kawonza 
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McDonald, Anna Girdlestone, Helen Stone,
Isobel Birden, Jacquie Linton, Laura Dewar,
Lucy Taylor, Lynn Campbell, Lyn James, Sally
Williams, Sam Rossiter, Louise Burke, Jean
Smith (Scoop Aid), Debra Smith(Scoop Aid).
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Helen Coggins, Kate Smith, Linda Barnwell,
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Hussein, Vkarunnesa Islam, Abena Katele,
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Bishop, Linda Lunt, Helen Gamsa, Fran Wardell,
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Tamany Baker, Tom Sperlinger, Sandra
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