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SPAN’s work protecting families

and empowering communities

is more important than ever.

Last year single parent families were

penalised more than any section of

society by the cuts. This was

coupled by welfare reform changes

that moved many thousands of

single parents on to Job Seekers

Allowance (JSA) at a time of

increasing unemployment. If forced

into low paid work, single parents 

will be worse rather than better off 

in employment. 

SPAN’s research project on the impact
of JSA will be timely, when we produce
our findings next year. We have to be
vigilant in ensuring that there is no
return to the scape-goating of one
parent families for all the problems in
society as we saw in the nineties. 

This last year we have worked hard to
sustain our funding levels. We are
financially healthy and our work will be
strengthened across the country by
support from the Esmee Fairbairn
Foundation, funding a new Director to
develop partnerships for our Virtual

Learning Centre. There will also be
new services on our One Space site
supported by the Department 
for Education. 

SPAN will be in a much stronger
position to reach those more isolated
single parents we have not yet been
able to reach. The Study Centre is
expanding its childcare services
including new social enterprises. The
Strengthening Families, Strengthening
Communities programme is widening
its reach to needy families including
Roma families, parents with experience

of drug and alcohol addiction and
parents with learning difficulties.

SPAN still faces challenges delivering
services to the most needy. Our
valuable partnership with the Citizens
Advice Bureau, delivering money
advice, was itself on a knife-edge.
Although there was a reprieve when
government restored funding for CAB’s
delivery across the country, this is just
for a year.

Next year we will face new challenges,
including a move to new premises
prior to our move to the flagship
Junction 3 site. I want to thank staff for
their energy, dedication and hard work
in managing the challenges and in
sustaining our valuable work. Thank
you too to those organisations, Oxfam,
CAB, Andrews Charitable Trust, Race
Equality Foundation, Hillcroft College,
SCOOP Aid, to name but a few, who
worked with us to deliver the
successes in this report. In particular, 
I thank Jean Smith, standing down
from SCOOP Aid, for all her hard work
supporting single parents as the
country’s expert on the CSA. I am

delighted that Jean will continue her
support work on our One Space site.

I too will be standing down from my
role as Chair this year. However, I want
to continue to support the Trustee
Board and look forward to developing
this role in the year ahead. 

Grace Allen

Chair’s Report

Mission Statement

SPAN’s aims are to:

1 Support single parents to empower
themselves and take control of their lives

2 Give a voice to one parent families from
diverse backgrounds and cultures living 
in poverty and isolation

3 Support the development of user-led 
family groups

4 Work with organisations and decision-
making bodies in developing partnerships
to improve policies for one parent families 

5 Celebrate our diversity, our children, 
our lives

“I want to thank
staff for their
energy, dedication
and hard work 
in managing the
challenges and 
in sustaining our
valuable
work.”



Innovation
A new innovatory feature coming to the
One Space site in autumn is a Family
Life Check diagnostic tool, helping
parents identify priority areas of their
life that need to be dealt with and the
holistic resources on One Space that
can support them in this process. 
This service is being designed to be
accessible as a smart phone
application and from Facebook. 

Last year we are proud to say that our
One Space web service delivered to
173,750 unique users. We are not
complacent. There are 1.9 million one
parent families in the country. 52% of
their children are living in poverty. We
know from research conducted by the
Institute for Fiscal Studies and the
Fawcett Society this year that single
parent families will continue to be the
hardest hit by poverty. We are fearful of
what families may face in the coming
year – but we will be fearless 
in defending their interests. 

Sue Cohen

We are in a time of
consolidation, transition
and continuing innovation: 

� Consolidating and celebrating
SPAN’s work over the last 21 years
empowering disadvantaged single
parent families from many different
backgrounds and cultures to move
forward in their lives

� Managing Transition in a
challenging funding climate,
developing more agile, cost effective
ways of delivering our services 
as well as planning for new 
social enterprises

� Initiating Innovatory Family and
Learning Projects on our web
service www.onespace.org.uk 

Consolidation
SPAN was set up under the Third
European Poverty Programme to
empower single parents to improve
their lives. The organisation has grown
and thrived. We now have 5 major
arms delivering our aims and
objectives, as outlined in this 
Annual Report. 

1. Participatory Policy and Research 

2. One Space web service.

3. Developing Self-help Groups

4. Strengthening Families,
Strengthening Communities
Parenting Programme

5. SPAN Study Centre and 
Childcare Services

Transition
Transition funding from the Cabinet
Office is helping SPAN to move
forward strategically in a very different
funding environment. We are
developing a much closer relationship
between the different arms of the
project, maximizing our resources
and skills. Training courses developed
in the SPAN Study Centre in Life
Coaching and Ways into Work for
example, are now also delivered 
on-line on our One Space site. 

In the coming year synergy will be
developed further with the support
from the Esmee Fairbairn Foundation.
Our new Virtual Learning Centre
Director, Simon Bates, will be
developing partnerships that help
replicate the SPAN Study Centre in
blended learning situations across 
the country. 

Chief Executive’s Report

“ We are in a time of consolidation, transition
and continuing innovation.”



With the new Coalition
Government there has been
a whole raft of new policies

that resulted in a busy year for
Parliamentary activity. Our Policy
and Parliamentary Officer has
worked both for SPAN and in
coalition with other leading charities
to ensure the voices of single
parents are heard. This is very
important, as evidence shows the
disproportionate impact of spending
cuts on single parents.

Welfare reform
Welfare reform has dominated our
Parliamentary work. We have
responded to the consultations and
discussions on the Welfare Reform Bill
including the Universal Credit and the
Work Programme. We have highlighted
the need for: 

� more tailored support for single
parents; 

� greater opportunities for training and
development; 

� much clearer information about the
flexibilities that are open in their work
preparation and job search. 

We put forward our concerns directly 
in a meeting with Maria Miller, 
Under Secretary of State for Work 
and Pensions.

Feedback from single parents
throughout Britain has been drawn out
by SPAN from our research and from
our websites. Their issues have also
been highlighted in the Tackling Child
Poverty consultation and in our
meetings with the Department of Work
and Pensions. This led to a
commitment by civil servants 
to develop a leaflet for single parents
in receipt of Job Seekers Allowance
outlining flexible entitlements and
rights. We have also worked with a
coalition of charities, including CAB
and Community Links, to press for
changes to the legislation including 
an amendment to ensure single
parents are told about flexibilities 
open to them.

SPAN contributed to the Women’s
Budget Group response and now
represents the views of single parents 
on the influential Women and 
Economy Group. 

Childcare
We are members of Parliamentary
Groups including the All Party
Parliamentary Group on Childcare. 
We highlight for example the lack of
childcare for older children and worrying
examples of single parents being
advised by Job Centres they could leave
secondary school children home alone.
Our work on this issue led to press
coverage which highlighted the need for

parents to have the final say about when
it is safe to leave their children at home.

Vulnerable employment
We have worked in partnership with
Oxfam UK on a new vulnerable
employment project, following on from
our money advice work with Bristol CAB
which found some single parents in
Bristol were moving into work with poor
pay and conditions particularly in the
care industry. We have run a Women
and Work Group in Bristol to find out
more, whilst at the same time
empowering single parents to know their
rights whilst they are on JSA and as they
move into work. 

Participatory Research
SPAN’s Participatory Research project
funded by the BLF has had a very
successful second year. The research is
exploring the impact of welfare reform
including JSA and the Work Programme
on single parents’ well-being, and
training and opportunities. This year nine
Peer Researchers have been involved in
the longitudinal study interviewing 48
participants (surpassing our target of
40). None of our participants have
declined to be interviewed in the second
wave of interviews, illustrating the quality
of this peer research project.

Policy and Research

“ I have been told I have to take 
my 11 year old twins to the work
programme induction (3 hours
long). It’s now the summer
holidays and I have no money 
for childcare.”Single parent of three children including 
11-year-old twins

“I can tell you that at no time, ever, have I had
any flexibilities for single parents mentioned
to me at the Job Centre.”Single parent, daughter aged 5



Money and Debt advice will be
delivered by CAB Online; Family Law
by solicitors expert in the field;
Housing Advice by Shelter; Parenting
and Relationship support by a trained
counsellor, and Child Support by Jean
Smith from SCOOP Aid, the country’s
famed expert. These much needed 
on-line services will between them
tackle the multiple complex issues
faced by single parents, ensuring that
parents receive comprehensive and
accurate advice wherever they are 
in the country. 

Peer support
The on-line forums are especially
popular with parents most in need of
emotional support: here they find
experienced parenting and relationship
practitioners as well as friendly peer
support from single parents, including
survival tips. This service is accessible
to parents 24/7 and is proving to be 
a lifeline to those most in need.

The One Space service
continues to grow, with
173,750 unique users 

in the last year. 

Online learning
Early in 2011, the online learning
section of the website went live 
with courses on Life Coaching, CV
Building, Ways into Work, Grow your
Group and Everyday Assertiveness. 
To supplement this, two new courses
will be added in autumn 2011 covering
Confident Parenting and Domestic
Violence (Freedom Programme).  

Intensive support
We know that we are reaching single
parents most in need: money, housing,
divorce and separation and parenting
problems continue to be the top issues
on the site. We are now working to
provide more intensive and personalised
support to help these parents. 

Ask-the-Expert
One Space successfully bid for
Department for Education Family
Support Services funding in the spring
and as a result started working on
additional features.  One of these 
is a 1-2-1 personalised Ask-the-Expert
intensive advice service, which will
enable parents to remotely access 
top professional advisers. 

One Space

“ The One Space service continues to grow,
with 173,750 unique users in the last
year.”“ This site has been a life saver for me. I often

come here and ask opinions on stuff to do
with the children. I don’t have anyone else I
can ask. This site can calm me down when
I’m in a panic, and lift me when I’m down.”



“The support and learning provided
through GYG enabled parents to
progress personally. One of the
parents progressed to enrol in college,
another started work and two are now
studying for their A levels. I was
working with them for over a year and
in that time noted a significant
difference in their confidence.” 

Some facilitators described how 
they extended their community
development reach.

“This course is fantastic for all groups
who are forming to take part in. I have

worked to develop community groups
for the last four years and I wish I had
had this tool to use from the
beginning.” 

The GYG training manual was praised. 

“It’s a very comprehensive course,
easy to deliver and participate in and
of great benefit to the group that I
worked with – they enjoyed it.” 

The evaluator reported on how
sustainability was enhanced.

“The project’s exit strategy used
external partnerships to link groups
with local Councils for Voluntary
Service (CVS) and other local services
and this worked well in supporting the
groups’ longer term sustainability.” 

One Development Worker commented:
“The groups I am working with would
not have achieved sustainability as
quickly as they have – the funding to
keep supporting them could not have
been sustained – they are more self-
aware and the support that I now
provide is at arm’s length with only one
meeting a month” (Development
Worker, February 2011).

The Evaluation concluded: “The
partnership work, and the momentum
built by the project has developed a
new platform for SPAN that will
continue to add value to future working
practices… Greater benefits could be
achieved should funding be available
for a continuation project that builds on
the good work delivered by the
Empowering Self-help Groups Project.” 

SPAN completed the successful
delivery of the Empowering
Family Self-Help Groups

Project funded by Capacity Builders.
This involved trained practitioners
delivering our newly developed
Grow Your Group training package
to family groups across the 
South West. 

External evaluation undertaken by
Consultus found that practitioners
concurred that GYG was a valuable
training package providing a wealth of
knowledge and support to family self-
help groups. This includes clarity in
understanding the roles of individuals
within groups, understanding and
developing policies and procedures,
working towards appropriate
structures, sustainability and growth,
and networking and sharing 
good practice. 

Overall, the project exceeded the
proposal stated targets: 

� Worked with 93 diverse groups
from various geographical locations
against the stated bid figure of 90

� Supported 8 young mothers
groups against a target of 5

� Worked with 348 volunteers/parents
against its stated target of 180

The project provided support to a wide
geographical area with many of the
groups from rural areas in Devon 
and Cornwall. 

They included young mothers’ groups,
family groups aligned to children’s
centres, schools and parenting
support groups, parent forums, 
a domestic violence group, 
a grandparents’ group, and 
a dads’ group. 

Participants were overwhelmingly
positive. 

“A very valuable course which I feel
has made a difference between
making and breaking our committee.”

Peer group insights and learning 
were strengthened. 

“[The] course made us realise if you
fail to prepare then prepare to fail.”

“There are those who make things
happen, there are those who watch
things happen, there are those who
say, what’s happened?”

Many participants strengthened 
their own personal development 
in the process.

Empowering Family Self-Help Groups 

“ Grow Your Group is an inspirational course.
All small groups and organisations should
take part.”



Fathers
The team now has a Father Worker,
Ronald Oputeri, who is funded by
Andrews Charitable Trust. Ronald
supports fathers with housing, court
cases, finance, mentoring and in many
other areas of their lives. 

Polish and Roma families
Our work with Bristol City Council has
enabled us to work in partnership with
more Children’s Centres and to train up
staff within the centres. We have also
developed training with facilitators to
make it possible for us to work with
Polish and Roma families. We are using
interpreters and working in partnership
with the Gypsy and Traveller Unit 
to translate the parenting manual 
into Romanian. 

Evaluation and support
From the evaluation carried out with
parents we know that the majority of
parents we have worked with now have
increased confidence in their ability to
parent. At the end of one of our
programmes our evaluation also shows
that 6 out of 10 parents were going onto
further learning and/or volunteering.

The Parent Support Team Manager,
Annie Oliver, has been developing work
around Parent Abuse, Reconnecting
Families, Good Practice in Signposting
and Information Services and Wellbeing
Workshops for Parenting Practitioners.

She is also working in partnership with
Social Services to develop protocols
around partnership work and
information sharing and has supported
the re-writing of the local authorities
Parenting Strategy.

It has been another successful
year for SPAN’s Parenting
Support Team whose hard work

and dedication has brought about
great results for parents across the
South West. Strengthening Families
Strengthening Communities (SFSC)
Parenting Programme continues to
be delivered in Bath and North East
Somerset, North Somerset, Cornwall
and Bristol, delivering varied
programmes at a local level.

Housing and homelessness
Andrews Charitable Trust has funded 
a partnership between SPAN, Shelter,
Orbit Housing Association, Survive,
Community Resolve and Bristol City
Council. Between us we have been
able to develop work to support,
parents who have experienced
housing issues, parents of teenagers
at risk of gang activity, teenage
parents, parents with drug and alcohol
addiction and refugee and asylum
seekers. One aim of the programme 
is to strengthen stability in housing
tenure to enable children to grow 
up feeling secure. 

Domestic Abuse
We are very proud to have been able
to adapt the programme to make it
more appropriate for children who
have experienced trauma through
Domestic Violence and Abuse which
will be able to disseminated in
partnership with the Race Equality
Foundation for facilitators across the
UK in the coming year.

“This service is a
life saver for us
dads as we never
had a voice
before.”

Strengthening Families Strengthening Communities 

“ My son’s behaviour has improved in school I am
not getting calls anymore about him. The course
made me look at how I need to change my life 
to make my kids feel better.”



from small informal self-help groups 
in the community. A number of very
successful community action groups
were run with our support, focusing 
on issues such as education, health 
& well-being, parenting in a different
culture, and, employment. 

“This programme has made all the
difference to our group. We are trained
and can run a group. We are able 
to meet regularly and learn so much.
Thanks to SPAN.”

“We were able to choose what we
were going to be doing. This was
different and made us feel as though
what we said was important.”

“We are women, we need something
to keep us alive. This group makes 
me alive.”

Signposting service
We trained nine volunteers who went
on to deliver a signposting service. 
The signposters were able to develop
their own skills while supporting other
parents to access specialist support,
find information and fill in forms. 

Talking to former learners, many 
of those who had progressed into
employment or volunteering said that
attending courses and activities at
SPAN had helped them build
confidence, general encouragement
and support. 

“SPAN gave me confidence to do
more, just being supported and
knowing I could ask for help.” 

Parents who progressed to further
education elsewhere described SPAN
as the ‘springboard’ or as the place
where their learning journeys had
started: 

Many also said that they had gained
confidence, received support and
encouragement from tutors and staff
and built a good network of friends as
a result of coming to SPAN. 

“The courses have helped with
interaction, confidence boosting,
information gathering. I’m now 
looking for work and look forward 
to weaning myself off SPAN’s help
which I consider a natural growth 
and progression.” 

The work carried out in SPAN
Study Centre continues 
to demonstrate the importance

of accessible support and learning
opportunities in the community. 
It also shows that it is possible 
to deliver a friendly and welcoming
service which is accessed and
valued by single parents and women
from all the different ethnic,
linguistic and cultural backgrounds
that live in inner-city Bristol. Last
year, 333 parents came to SPAN
Study Centre. 88% came from BME
backgrounds and 70% did not have
English as their first language. 

Learning
This year we have continued to deliver
first steps and accredited learning
opportunities in partnership with Bristol
City Council and City of Bristol
College. An increasing number of
parents who come to SPAN Study
Centre do not have English as their
first language. They describe how
important it is to them to learn English
as it boosted their confidence and
made them feel more able to progress
and to support their children.

Community action
We have also introduced more creative
and informal ways of engaging and
supporting parents at SPAN and within
the wider community. 

With funding from the Equality and
Human Rights Commission, Oxfam
and the National Empowerment
Partnership, SPAN Study Centre was
able to train volunteer facilitators drawn

SPAN Study Centre

“ Becoming a signposter has helped me
understand the benefits system. Before, 
I didn’t really know: now I can help myself 
as well as others.”

“Coming to SPAN
really helped me –
that was my
starter. I really
appreciate SPAN.
It built my
confidence.”

“ Last year 333
parents came 
to SPAN Study
Centre. 88% 
came from BME
backgrounds.”



Childcare project
Through our partnership work with
City of Bristol College, we have seen:

� 15 women achieve CACHE
accreditation at level 1 in Childcare 

� 5 learners completing Homebased
Childminding 

� 5 Paediatric First Aid courses

Feedback from Quality Reviewers 
on learners work have been positive
and of a good standard.

In addition we have helped many
women progress further onto
accredited courses as as a result 
of our partnership with the Learning
Communities Team delivering 
taster courses:

� 28 learners completed Introduction
to Working In School and Early Years

� 14 completed Getting ready for Work
in Childcare.

Learners now realise their own
potential and with increased
knowledge and personal skills, their
confidence and self-esteem have been

raised. This has enabled some to
progress to level 2 in Children’s Care
Learning and Development or into
employment in this career path for the
first time.

Crèche
Childcare in the Study Centre 
is vital to our user group in
supporting their work/life balance
and is in continuous demand. 

Our OFSTED registered crèche
providing care for 13 children aged 
0 – 5yrs continues to meet the needs
of single parents, low income families
and those living in deprived areas who
wish to access training and
volunteering opportunities which can
improve their life chances and
ultimately their economic wellbeing.

We are constantly reflecting on our
practice, and on the children’s
interests and progress. This year’s
Early Years programme provided a rich
and diverse range of activities covering
many different topics  including:

� Schemas – Patterns in children’s
behaviour

� Celebrating Culture & Diversity 

� Foods from around the world. 

The children have particularly enjoyed
growing flowers and vegetables in the
planting & growing area.

Our bank of sessional staff have been
consistent and committed with an
additional 7 crèche workers joining our
team; 4 of these workers gained
employment with SPAN after having
enrolled on SPAN Study Centre’s
training programme.

Each year’s intake of children presents
new challenges for staff, and training
and development are therefore of
fundamental importance. The staff
team have benefited from a variety of
training opportunities. Future plans
include SENCO and Makaton. Funding
from Bristol Early Years Partnership has
also made it possible for the Crèche
Leader to attend college to access the
Early Years Foundation Degree. 

This year we again provided practical
placements for students on work
experience from several schools and
colleges. The children love the extra
attention students give and the energy
and fun they bring with them. Parents
too are very supportive.

Childcare Annual Report 2010

“ Really good
crèche and
children appear
very happy.”

“Definitely come
and try it out, I’ve
found SPAN a real
life saver.”



Trustees

Grace Allen, Young Mothers Group Trust
(Chair)
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Mandy Barnes, SCOOP Aid

Monica Hall, WAITS

Patricia Alert, EAPN (Vice Chair)

Sheleagh Llewellyn, Safer Cardiff (Secretary)

Stacey Morgan, Hillcroft College.

Thank you to:

Network: Sue Cohen (Chief Executive
Officer), Angie McDonald, Anna Girdlestone,
Annie Oliver, Cathy Stanbrook, Chris Gaine,
Elly Sinclair, Gail Born, Isobel Birden, Jacquie
Linton, Laura Dewar, Lucy Taylor, Lynn
Campbell, Ronald Oputeri, Sally Williams,
Sam Rossiter, Simon Bates (VLC Director),
Susan Wilson, Susy Giullari.

Sessional Staff: Louise Burke, JeanSmith
(Scoop Aid), Debra Smith(Scoop Aid), Paul
Hicks (Legal Advisor), Staff from CAB, Shelter,
Batrick Clark Solicitors, and facilitators from
Strengthening Families Strengthening
Communities.

Study Centre: Tove Samzelius (Director),
Abeje Chinangwa, Helen McDicken, Helen
Coggins, Judith Crawford, Linda Barnwell,
Lynn Marke, Roopindera Kaur, Sabina Zilul,
Sofina Malik, Teresa Moutafis, Elaine Anglin.

Crèche workers: Afrah Hussein, Amoy
Burton, Asha Rani Kaur, Dalayad Qablah,
Ebado Dualeh, Fardousa Diisow, Fateha
Begum, Folasayo Kudenhinbu, Halima Kulani,
Habon Ali, Jibuise Babatunji, Khadiga
Mohamed, Lorna Finlayson, Maryan Yalahow,
Monica Akoh, Raaho Iman, Rosalie Alabi,
Rosalie Salmon, Sarah Thomas, Sarah
Westlake, Shamima Babul, Succado Muuse,
Sucdi Liban, Sukhdeb Kaur, Suzette Foster,
Vanessa Mizan.

Tutors: Andy Lewis, Caroline Schofield,
Doreen Baidoo, Doreen Gabica, Edwina
Bellot, Elly Sinclair, Emily Moreton, Emma
Canton, Flora Toulson-Clarke, Fran Wardell,
Grace Engel, Hazel Thornton, Jacky Jarrett,
Jacqui Quemades, Jan Pike, Janine Amos,
Joanna Towner, Juliette Fleming, Kate Cooke,
Kathryn Crawford, Kathryn Doul, Kim Hill,
Lillieth Morrison, Linda Lunt,  Lorraine Vasili,
Lucy Fieldhouse, Lucy Muchina, Michael
Loader, Nia Bimkubwa, Remi Tawose,
Rosalind Martin, Sandra McKenna, Sarah
Waterford.

Volunteers: Amanda Atwood, Amina Jama,
Amuun Abdilahi, Anisa Hussain, Carmen
Sandiford, Cassie Tapper, Charmaine Brown,
Dee Morisson, Elizabeth Johnson, Ellie
Stacey, Ena Algaba-Montes, Fadumo Dualeh,
Halima Kulane, Jackie Jarrett, Jules Young,
Louise Ahmed, Lucille Smith, Lulay Ahmed,
Maryam Yalahow, Miriela Dhillon, Safiya Abdi,
Soad Ali, Sahra Hassan, Sarah Westlake,
Suad Yusuf, Tamadour Saliem, Tracy Lewis.

Income and Expenditure Account for the Year 
ended 30 June 2011

2011 2010 

Incoming Resources £ £

Incoming Resources from Charitable Activities
Grant Funding 639,090 1,061,387
Investment Income 1,168 789
Other 633,242 489,237

Total Incoming Resources 1,273,500 1,551,413

Resources Expended

Governance Costs 1,632 1,562

Charitable Activities 1,223,608 1,380,527

Total Resources Expended 1,225,240 1,382,089

Net Incoming Resources before Transfers 48,260 169,324

Transfer between Funds 0 0

Net Incoming Resources for the year 48,260 169,324

Net Movement In Funds 48,260 169,324

Total Funds Brought Forward 440,066 270,742

Total Funds Carried Forward £488,326 £440,066

Balance Sheet as at 30 June 2011

Current Assets £ £

Debtors 66,603

Cash at Bank and in Hand 438,484

505,087

Creditors: amounts due 
within one year -16,761

Net Current Assets 488,326

Total Assets less Liabilities £488,326

Capital and Reserves

Unrestricted Reserves 338,933

Restricted Reserves 149,393

£488,326

These figures are extracts for the Company’s statutory audited accounts.
Copies are available from the registered office on request.

Auditors : Harwood, Lane & Co, Bristol.
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