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Empowering Single Parents
Out of Poverty

“SPAN means putting single parents at the centre of things and in control of their lives.”
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Inclusive
SPAN engages single parents in poverty,
young mothers, black and minority ethnic
parents, refugee and asylum seekers, parents
in poor health – and has extensive experience
in helping them to overcome the barriers 
they face. 

Empowering
SPAN has especial expertise in the delivery 
of learning programmes through the SPAN
Study Centre and through distance learning
on SPAN’s interactive website. SPAN has a
particular expertise in anti-discriminatory 
work and in delivering the Strengthening
Families Strengthening Communities
Parenting Programme. 

Supporting
SPAN has a broad network of user led 
groups across the country which in turn 
have the potential to support thousands 
of one parent families, together with other
families in poverty. 

Pro-active
SPAN has the strongest history of working 
on one parent family poverty and is unique 
in that it empowers single parents to become
involved in the policy work at a Westminster
and EU level. 

Policy makers
SPAN’s work on policy is based on real lives
and real voices – grassroots to government. 

Who we are



I am incredibly pleased and
proud of SPAN’s development
in the past year. We have
welcomed new staff and
volunteers into SPAN. The
teams, which include Policy 
& Research, Capacity
Builders, Strengthening
Families Strengthening

Communities, SPAN Study Centre, Money Advice,
Onespace, Childcare and Training, are thriving in
working to improve the lives of one parent families. 
I think that one of the reasons SPAN is so successful 
in meeting the challenges that face all of us in the
voluntary sector who are supporting families, is the
commitment to partnership working. SPAN’s ethos of
working with organisations and decision-making bodies
to improve services and policies for one parent families
in the UK really does strengthen our work. 

Challenges for the future include the impact of the
recession both for single parents and their children and
for organisations working to support them. We will

continue to raise funds to work with single parents and
also to give them a voice so that they themselves can
express not only the effects of the recession but the
resources needed to improve their situation.

Our soundbite for this next period of work is ‘No Going
Back’. In the past, single parents have been denigrated
by politicians and the media, scapegoated, criticised
and maligned. We will not go back to this. In the
coming year, we will continue to fight for equality,
recognition, for support, good quality training 
and childcare. 

Grace Allen

Chair’s Report

Real lives and real voices
Making a difference
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This last year we have rightly
been put on our guard by
funding bodies and voluntary
sector infrastructure support
agencies on the impact of an
economic down-turn on medium
sized charities like our own. 
At a time when we are most

needed, it is critical that we continue to support the
most disadvantaged single parent families in moving
forward in their lives. 

SPAN has managed to say centred, continuing to grow
and expand with flagship projects empowering single
parent families living in poverty and isolation from many
different backgrounds and cultures. 

1. The Strengthening Families Strengthening
Communities parenting programme in partnership
with the Race Equality Foundation; 

2. SPAN’s parenting support site www.onespace.org.uk
providing friendly and professional help to isolated

single mums and dads across the country facing
daily problems and crises; 

3. SPAN Study Centre supporting single parents 
in training and education including a high number 
of Somali families with ESOL needs; 

4. The Capacity Builders Improving Reach Programme
supporting some of the most marginalised family
self-help groups, in the inner city, on peripheral
estates and in rural areas;

5. SPAN’s 1:1 Money Advice Service delivered in
partnership with Citizens Advice to single parents
experiencing debt problems; and our financial
literacy service in partnership with faithnetsouthwest
and BCAB to groups of families on low income 
with money problems;

6. SPAN’s new Big Lottery Research Programme
supporting peer research into the impact of Job
Seekers Allowance on single parents, strengthened 
by SPAN’s new Parliamentary Officer who has been
tracking welfare reform changes in Westminster.

Directors Report:
Moving Upward in an Economic Downturn



We are concerned more than ever that the health
and well-being of single parents and their children
will be further affected by the economic downturn. 

We are particularly on our guard against a return
to the treatment of one parent families living in
poverty at the end of the last century, when in the
midst of a recession, single parents became
scapegoated by politicians and the media alike,
for the ills of society at large. With cuts looming,
how can we work with partners and government
bodies to prevent a repeat of the deeply
embedded poverty and discrimination of the 90’s? 

“No Going Back: Empowering Single Parents Out
of Poverty” is the theme of our high profile Annual
Conference in Westminster this year, addressed
by leading politicians from all parties, with
contributions from a wide range of stakeholders
including single parents, partner organisations,
civil servants and anti-poverty specialists. Looking
to the future and with 2010 the European Year
Against Poverty, the conference will explore
present and future strategies to reduce one
parent family poverty, combat discrimination and
support single parents in their demanding role. 

Sue Cohen

“SPAN changed
my life, a massive
positive role
model …”
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We are delighted to report that the Policy and Research
team has expanded significantly over the last year.
Additional staff include a London based Policy and
Parliamentary Officer, a Research Officer and a Policy
and Research Administrative Assistant. All have played
central roles in the programme of work which has
primarily focused on the impact of the Welfare Reforms
for single parents in the move from Income Support 
to Job Seeker’s Allowance (JSA). 

Funded by Barrow Cadbury Trust, SPAN’s lobbying
work has closely monitored legislative change at a
parliamentary level consulting with our members to
inform responses. In particular, SPAN has worked with
members of the National One Parent Forum, including
Gingerbread, SCOOP Aid, Citizens Advice, and CPAG,
to get Ministers to agree to revise the policies and
procedures for moving single parents with children
onto JSA, a benefit which had historically been
developed for adults without children. As a result 
JSA will be now more attuned to the needs of single
parents as carers as well as job seekers. 

There is still a very long way to go. SPAN’s thinking 
is informed by studies of benefit systems in other EU

countries, undertaken by Dr. Susy Giullari, SPAN’s
Policy and Research Officer. This year, at a high profile
international conference in Switzerland, the SPAN team
was invited to present on Susy’s research on the
challenges of the UK Adult/Worker model compared 
to the strengths of the Parent/Worker model in 
Nordic countries. 

In order to examine policy in practice, we are pleased
this year to have started an exciting research
partnership with the University of the West of England,
funded by the Big Lottery Fund. This three-year
participatory research project will explore the lived
experiences of single parents who are moved from
Income Support to JSA. Concentrating on two
demographically different areas of Bristol, we have
recruited a team of single parent peer researchers who
will be trained and accredited to carry out interviews
with single parents undergoing the benefit changes.
They will be collecting data that can be used to
improve the training and employment services to those
on JSA, with the aim of increasing the learning
opportunities, well-being and life chances of single
parents in the deepest poverty.

Policy and Research Team



“SPAN means putting
single parents at the
centre of things and 
in control of their lives.”The Peer Research Team
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We continue to work at a regional and national level 
in partnership with CN4C in Cornwall and with Race
Equality Foundation with much of our work being a
‘model of good practice’ and therefore being replicable. 

Our Parenting Fund work was to deliver SFSC in
partnership with schools in the most deprived areas 
of Bristol and to enhance existing cross-sector working
relationships with schools and extended schools. For the
first time we evaluated the impact of the programme 
on the parent, child and school. Usually we monitor 
the parent’s progress only, so to get the views of the
children and the school was an interesting development.
Our evaluators, Consultus, have drafted a summary of
the early findings which shows that parents have
increased confidence in supporting their children and
acquired new and/or enhanced techniques resulting 
in a positive difference in their child’s behaviour.

The Bristol City Council work was to support parents
from disadvantaged backgrounds, particularly those
with drug and alcohol, mental health and domestic
violence issues. We are especially pleased with the
constructive partnership work that enabled us to

achieve good results. Parents had very complex 
needs and our facilitators needed additional support,
supervision and training to be able to support them. 

The turnaround in many of the parents’ lives has 
been amazing. Many reported that they were more
determined than ever to beat addictions for the sake 
of their children; parents with mental health issues
became more confident in acknowledging the illness
within the confines of our confidential groups and in
asking for support in the wider community; some single
parents who had experienced domestic violence
became more confident in applying a structured
discipline system with children that may have
experienced sometimes frightening discipline
techniques in the past.

We have recently been re-funded by Bristol City Council
to continue with the work outlined above. We have also
been funded by Andrews Charitable Trust to deliver the
SFSC programme to homeless families in partnership
with homeless organisations and the Local Authorities
Housing and Parenting Departments. We look forward
to this ground-breaking project.

Parenting Support
Strengthening Families Strengthening Communities (SFSC)



“SPAN empowers me,
includes me and cares
for me.”SFSC facilitators at an award ceremony with Bristol’s Lord Lieutenant

and High Sheriff
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SPAN’s Empowering Family Self Help Groups project 
is now well under way. Funded by Capacity Builders
until March 2011, and working with the Family
Education Development Trust in Devon, the project
targets small, more marginalized family support groups
in the South West helping them to develop the skills
and knowledge to run their group and link to supportive
organisations in their area.

The project has so far supported ongoing training for
123 volunteers from 24 groups in Cornwall, Devon,
Dorset and Bristol in committee skills, finance and
fundraising, group dynamics, childcare, health and
safety, commissioning awareness, assertive
communication and First Aid. 

Following requests from people wanting to learn how 
to support groups, a fun and engaging in-house
course has been developed, “Grow your Group”, and
run successfully with a range of diverse family groups
including young mothers and parents from different
ethnic backgrounds and cultures. “Grow your Group”
covers all the essentials, including business
management, diversity and participation, finance 

and fundraising, childcare and group dynamics. 
All volunteers participating in the training receive 
a manual, with fun practical exercises and resources,
enabling them to  deliver the training to their 
own group. 

The project has also trained and supported five
Development Workers from the Family Education
Development Trust (FEDT) in Devon who are working
with nine family support groups across Devon,
including four for young parents. This work aims 
to develop the groups to have the skills to become 
self managing whilst linking them in with other local
resources and support. Many are benefiting from
meeting in Children’s Centres. 

Of added value is that both FEDT and SPAN’s own
capacity to support groups has been enhanced
through this project with increased skills, resources,
local information and contacts for both organisations.

There is a huge diversity of groups being supported,
both in their make-up and their needs, so the project
has adapted to meet this challenge. They include 
a Devon-wide group for women from many different

Empowering Family Self Help Groups 



ethnic backgrounds, young parents groups in Bristol
and Devon, parent groups from rural communities in
Cornwall, Landmatters who live together on the land in
Devon, a group for ex-drug users in recovery in Dorset
and groups supporting Asian Women and Somali
families in Bristol.

Information on how to set up and run a group,
including training and funding has been added to our
website www.spanuk.org.uk and SPAN’s Managing
Your Self Help Group course will soon be available
online for all groups to access.

“A comprehensive,
empowering course on
running a sustainable
family self-help group.
Highly recommended.”

“Learning through fun.”
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One Space, SPAN’s social networking and support site
for single parents, celebrated its first anniversary in June
2009. Funded by the Department of Children, Schools
and Families’ Parent Know How programme, One Space
was launched to provide support and information for
single parents and a virtual space to share and discuss
experiences and issues with each other and with our
experienced parenting facilitators. It was specifically
designed to meet the needs of single parents who may
be feeling socially or geographically isolated.

The website has had a very successful year, and has
supported over 35,000 single parents since its launch 
in May 2008. Following an independent evaluation 
we more than met customer satisfaction, reach and
cost-effectiveness targets, which means that the DCSF
have awarded us funds to further develop the site until
March 2011. 

The numbers of single parents using and participating in
the lively discussion groups on One Space are growing
rapidly and we regularly receive very positive feedback
telling us of the vital support they receive from our
parenting professionals as well as from each other. 

Current issues raised centre around: emotions, 
rights and practical issues during the break-up 
of relationships; legal and contact issues; abusive 
ex-partners; dealing with children’s behaviour on your
own; loneliness; single parent fathers; single parents
who are disabled or who have disabled children;
struggling with money, debt, how to feed family well 
on a low budget; trying to find paid work.

New developments will include a Money Survival Kit – 
a comprehensive guide to support single parents in the
recession; ‘ask the expert’ sessions and online learning
covering subject areas such as: parenting skills;
personal development; empowerment for those
experiencing domestic abuse; improving employability;
assertiveness training and support for self-help groups.

www.onespace.org.uk

“It has given me more
strength and support than
you could ever possibly
imagine!”



“Thank you for your replies
– its nice to just be able 
to talk to others who can
understand. I’ve never had
that before and it can 
be pretty lonely.”

“This site could be the
mummy/daddy/carer 
of all the SP sites!”
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Based in the inner-city of Bristol, SPAN Study Centre
offers support and learning opportunities to local single
parents. In line with SPAN’s overall vision to engage
and empower families living in poverty and isolation,
from different backgrounds and cultures, to improve
their lives and play a greater part in society, SPAN
Study Centre has over the past year: 

● Continued to offer a ‘holistic learning package’
focusing on the needs of single parents as a whole.
Services this year have included: 

– Informal engagement activities and personal
development, including ‘Time 4 me’ sessions,
health and well-being and new skills sessions. 

– Soft skills training and employment readiness,
confidence-building, assertiveness,
communication skills and career planning. 

– Support to single parents with low qualifications or
lack of English language skills to access basic
skills training. Working with City of Bristol College
and Bristol City Council, SPAN Study Centre has
rapidly established itself as one of the main ESOL

providers in central Bristol reaching out to an
increasing group of single parents with limited
knowledge of the English language. 

– Volunteering opportunities at SPAN allowing single
parents to develop new skills and prepare for work
or further education. Volunteers can work towards
a level two qualification – Certificate in Community
Volunteering – offered in partnership with 
City of Bristol College. 

– Family fun days and excursions allowing single
parents and their children to have fun with 
their families, build social networks and have 
new experiences. 

– 1:1 support and signposting to other services.
Through partnership with other agencies and
organisations, we have offered on-site counselling,
money and debt advice and legal advice to 
single parents. 

Study Centre



In addition we have: 

● Set up an Advisory Group
reflecting the diversity of single
parents in the local community 
in terms of culture, ethnicity and
skills, enabling them to actively
participate in the planning and
development of the Study Centre, 

● Increased user involvement in
consultations/ workshops allowing
single parents to have a say about
the services we offer, making sure
they meet local needs. A grant
from Children England, allowed 
us to involve 46 local parents –
including young mothers, Somali
parents, parents with English as 
a Second Language and parents
on parenting classes – in a series
of participatory consultation
exercises. The findings were
shared with other professionals
through a workshop and a report. 

“I think the SPAN course helps people
like me… If you want to change your
life SPAN can help you. ”
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The SPAN crèche continues to provide childcare
support to parents and deliver childcentred activities 
for children in Bristol. Lack of affordable childcare is
one of the barriers that prevent parents from accessing
training opportunities and SPAN crèche services
provide sessional childcare on-site and at local venues,
enabling parents to access courses, meetings 
or volunteering opportunities. 

Over the last period we have seen a rise in the number 
of children and families from different communites and
backgrounds for whom English is not their first language.
This has been challenging but also rewarding as children
develop and thrive in a multilingual and highly diverse
setting that understands their needs.

There has also been many changes and challenges for
childcare providers with the implementation of the Early
Years Foundation Stage, OFSTED Registration and
Inspection framework and the new Childcare Registers
and crèche staff have been busy learning about these
changes. We continue to receive positive feedback
from termly crèche evaluation reports and a recent
OFSTED inspection in areas of Learning and

Development gave good results and confirmed that 
the crèche were complying with all the requirements 
of registration for the Childcare Register.

The SPAN Childcare Project, funded by City of Bristol
College and Bristol City Council, continues to build
long-term partnerships and work closely with local
Children Centres, Schools, CYPS and voluntary training
organisations. The partnerships provide a framework
for engaging local people, for networking, for the
effective use of resources and for planning and
provision of suitable training to meet local needs.

Over the past year our Childcare Course programmes
included two 18 week CACHE level 1 and one 36 week
CACHE Level 2 training. All courses are embedded
with ESOL and a crèche. In addition we have continued
to support and provide further training for a group 
of local women toward self employment as registered
childminders. We have received excellent exam results
from the CACHE level 2 Certificate in Children’s Care
Learning & Development with a number of students
receiving a merit, along with a certificate in 
Level 1 ESOL.

Childcare Annual Report 2008-2009



“My child was clingy
when he started but
now he is sociable. 
He can play with other
children as well. Before
he was very withdrawn.”
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Income and Expenditure Account for the Year ended 30 June 2009

2009 2008 

Incoming Resources £ £

Grant income 759,737 733,316
Investment Income 4,914 5,988
Other Income 294,401 72,109

Total Incoming Resources 1,059,052 811,413

Resources Expended

Governance Costs 1,472 1,410
Charitable Activities 953,113 764,681

Total Resources Expended 954,585 766,091

Taxation on Investments 0 0
Net Incoming Resources after taxation 
and before Transfers 104,467 45,322
Transfer between Funds 0 0

Net Incoming Resources for the year 104,467 45,322

Net Movement In Funds 104,467 45,322
Total Funds Brought Forward 166,275 120,953

Total Funds Carried Forward £270,742 £166,275

Accounts
Balance Sheet as at 30 June 2009

Current Assets £ £

Debtors 62,149
Cash at Bank and in Hand 252,181

314,330
Curent Liabilities

Creditors: amounts due within 
one year 43,588

43,588
270,742

£270,742

Capital and Reserves

General Reserve 106,533
Restricted Reserves 96,848
Designated Reserves 67,361

£270,742

These figures are extracts for the Company’s statutory audited
accounts. Copies are available from the registered office on request.

Auditors : Harwood, Lane & Co, Bristol.



Trustees

Grace Allen, Young Mothers Group Trust
(Chair)
Patricia Alert, EAPN (Treasurer)
Sheleagh Llewellyn, Safer Cardiff (Secretary)
John Neugebauer, Human Resources 
(Co-opted Member)
Heather Maclean (Co-opted Member)
Stella Nana-Asare, Gingerbread
Mandy Barnes, SCOOP Aid
Elizabeth Kawonza (Co-opted Member)

Thank you to:

Strengthening Families Strengthening
Communities facilitators

Network Staff Team

Sue Cohen (Director), Annie Oliver, Cathy
Stanbrook, Chris Gaine, Angie McDonald,
Anna Girdlestone, Jacquie Linton, Helen
Stone, Isobel Birden, Laura Dewar, Lynn
Campbell, Sally Cosgrove, Sorrel Parsons,
Susan Wilson, Susy Giullari, Lyn James.

Study Centre Staff Team

Tove Samzelius (Development Manager)
Abeje Prehaye, Karen Wilson, Kate Smith, Jan
Pike, June Aland, Lynn Marke, Roopindera
Kaur, Sabina Zilul, Elaine Anglin.

Tutors

Sarah Waterfield, Mary Gibson, Dee Davies,
Caroline Schofield, Grace Engel, Jacks
Hurley, Emma Phillips, Edwina Bellot, Sarah
LeFanu, Coleen Wauchope, Mary Corum,

Claudette Reid, Lynda Hall, Nia Bimkubwa,
Sharon Bishop, Linda Lunt, Helen Gamsa,
Fran Wardell, Sarah Jordan, Doreen Gabica,
Lorraine Vasili.

Crèche workers

Isoki Babatunji, Fateha Begum, Rukshunda
Bibi, Fardousa Diisow, Lorna Finlayson,
Suzette Foster, Afrah Hussein, Vkarunnesa
Islam, Abena Kafele, Asha Rani Kaur,
Sukhdeb Kaur, Helena Miles, Khadiga
Mohamed, Monica Akoh, Amoy Walters,
Charlotte Wilson.

Volunteers

Selina Johnson, Tasleem Kauser, Jeanette
Thomas, Sharon Simpson, Raaho Mahamed
Iman, Emma Simmons, Jules Young, Miriela
Dhillon, Sally Williams.

Trustees, staff and volunteers
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